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ORDERING INFORMATION

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smalsimess concerns in the Federal Acquisition Serdioeenhance
Small Business Participation SBA policy allows agjes to include in their procurement base and gttadsdollar
value of orders expected to be placed againstederal Supply Schedules, and to report accomplisteagainst
these goals.

For orders exceeding the micropurchase threshdl®, &404 requires agencies to consider the catflogelists of
at least three schedule contractors or considepnadly available information by using the GSA Actage™ on-
line shopping service (www.gsaadvantage.gov). Htalags/pricelists, GSA Advantadéhnd the Federal
Acquisition Service Home Page (www.gsa.gov/fas)aonnformation on a broad array of products aenvises
offered by small business concerns.

This information should be used as a tool to assitring activities in meeting or exceeding esshleld small
business goals. It should also be used as a t@sisist in including small, small disadvantaged|, women-owned
small businesses among those considered whenisglpdtelists for a best value determination.

For orders exceeding the micropurchase thresho&lomers are to give preference to small busin@ssecns when
two or more items at the same delivered price saitlsfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery — delivery within the 48 contiguous states and Nifagton, DC. Domestic delivery also includes a
port or consolidation point, within the aforemental areas, for orders received from overseas tiesivi

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORM ATION:
194 Washington Ave. Ste. 610, Albany, NY 12210-2314

The following telephone number(s) can be used bgrmg activities to obtain technical and/or ordgrassistance:
(518) 463-6149

3. LIABILITY FOR INJURY OR DAMAGE

UNIVERSAL Technologies shall not be liable for anjury to ordering activity personnel or damagetdering
activity property arising from the use of equipmarintained by the Contractor, unless such injurgaonage is due
to the fault or negligence of the Contractor.

4, STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF
STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Sdhke Contract
Block 16: Data Universal Numbering System (DUNS)mber: 141568100
Block 30: Type of Contractor: B. Other Small Biess
Block 31: Woman-Owned Small Business - Yes
Block 37: Contractor's Taxpayer Identification Nuagn (TIN): 05-0589142
Block 40: Veteran Owned Small Business (VOSB): No

4a. CAGE Code: 5JW25

4b. Contractor has registered with the Central atdr Registration Database.
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5. FOB DESTINATION

6. DELIVERY SCHEDULE

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 As negotiated with ordering wityi.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts baes deducted.
a. Prompt Payment: Net 30
b. Quantity: None
C. Dollar Volume: None
d. Government Educational Institutions: Governmiesicational Institutions are offered the same

discounts as all other Government customers.

e. Other: None

8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country endymts,
Canadian end products, or Mexican end productefasedl in the Trade Agreements Act of 1979, as aledén

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING:

N/A

10. Small Requirements: The minimum dollar value of orders to be issuefii00.00

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Spétiam Numbers (SINs) is $500,000:

Special ltem Number 132-51 - Information Technol®ygfessional Services

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULECONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wlplacing an
order or establishing a BPA for supplies or sewic€hese procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, services not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for servicesirgty a statement of work.
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

****NOTE: All non-professional labor categories must beincidental to, and used solely to
support professional services, and cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated undeci&ptem Number 132-51 Information Technology
Professional Services apply exclusively to IT Psefenal Services within the scope of this Inforimafl echnology
Schedule.

b. The Contractor shall provide services at thetator’s facility and/or at the ordering activlication, as
agreed to by the Contractor and the ordering agtivi

2. PERFORMANCE INCENTIVES I-FSS-60 Performance In@ntives (April 2000)

a. Performance incentives may be agreed upon betineeContractor and the ordering activity on indiisal
fixed price orders or Blanket Purchase Agreemendieuthis contract.

b. The ordering activity must establish a maximwerfgrmance incentive price for these services artatal
solutions on individual orders or Blanket PurchAgeeements.

C. Incentives should be designed to relate reaghseved by the contractor to specified targets.the
maximum extent practicable, ordering activitieslist@nsider establishing incentives where perforaaais critical to
the ordering activity’s mission and incentives kikely to motivate the contractor. Incentives sl based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI ordergnl#t purchase agreements, individual purchasesrde
task orders for ordering services under this cahtr8lanket Purchase Agreements shall not exteydrd the end of
the contract period; all services and deliveryldhalmade and the contract terms and conditionsirainue in
effect until the completion of the order. Ordesstisks which extend beyond the fiscal year foictifunds are
available shall include FAR 52.232-19 (DeviatioMay 2003) Availability of Funds for the Next Fiscééar. The
purchase order shall specify the availability afda and the period for which funds are available.

b. All task orders are subject to the terms andlitmms of the contract. In the event of confligtween a task
order and the contract, the contract will take pdance.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcgs on the date agreed to by the Contractor lzad t
ordering activity.

b. The Contractor agrees to render services onipglmormal working hours, unless otherwise agiedoly
the Contractor and the ordering activity.

C. The ordering activity should include the cri¢efor satisfactory completion for each task in $tatement of
Work or Delivery Order. Services shall be compldtea good and workmanlike manner.

d. Any Contractor travel required in the performant IT Services must comply with the Federal Trave
Regulation or Joint Travel Regulations, as applieain effect on the date(s) the travel is perfadiestablished
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Federal Government per diem rates will apply tcCalhtractor travel. Contractors cannot use GSyAair
contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

€) The Contracting Officer may, at any time, bytten order to the Contractor, require the Contratth stop
all, or any part, of the work called for by thisntx@ct for a period of 90 days after the orderabvéred to the
Contractor, and for any further period to which plaeties may agree. The order shall be specifitadptified as a
stop-work order issued under this clause. Uponipeoé the order, the Contractor shall immediatstynply with its
terms and take all reasonable steps to minimizntherence of costs allocable to the work covdrgedhe order
during the period of work stoppage. Within a perad®0 days after a stop-work is delivered to tlwi€actor, or
within any extension of that period to which thetjgs shall have agreed, the Contracting OfficedIsither-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order asipexVin the Default, or the Termination for
Convenience of the Government, clause of this echtr

(b) If a stop-work order issued under this clagseainceled or the period of the order or any eidarthereof
expires, the Contractor shall resume work. The @ating Officer shall make an equitable adjustnierihe delivery
schedule or contract price, or both, and the cohsfaall be modified, in writing, accordingly, if-

Q) The stop-work order results in an increasén@time required for, or in the Contractor's cost
properly allocable to, the performance of any péthis contract; and

(2) The Contractor asserts its right to the adjesit within 30 days after the end of the perioavofk
stoppage; provided, that, if the Contracting Offidecides the facts justify the action, the Coriinac
Officer may receive and act upon the claim subitteany time before final payment under this casttr

(c) If a stop-work order is not canceled and thekwmvered by the order is terminated for the coiemce of
the Government, the Contracting Officer shall all@asonable costs resulting from the stop-work mirdarriving at
the termination settlement.

(d) If a stop-work order is not canceled and tloekncovered by the order is terminated for defahk,
Contracting Officer shall allow, by equitable adjuent or otherwise, reasonable costs resulting tf@stop-work
order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS ARDNDITIONS--COMMERCIAL ITEMS (MAR
2009) (DEVIATION | - FEB 2007) for Firm-Fixed Pric&rders and FAR 52.212-4 CONTRACT TERMS AND
CONDITIONS-COMMERCIAL ITEMS (MAR 2009) (ALTERNATE |- OCT 2008) (DEVIATION | — FEB 2007)
applies to Time-and-Materials and Labor-Hour Casts@rders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordineacand regulations (Federal, State, City, or atise) covering
work of this character. If the end product of sktarder is software, then FAR 52.227-14 (Dec 2®ights in Data
— General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering digtishall permit Contractor access to all facibtieecessary to
perform the requisite IT Professional Services.
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9. INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Caator under the terms of this contract shall baremdependent
Contractor, and not as an agent or employee dafrithering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporaassociation, joint venture, partnership, or coation that is a
party to this contract.

“Contractor and its affiliates” and “Contractorits affiliates” refers to the Contractor, its chéefecutives, directors,
officers, subsidiaries, affiliates, subcontractatrany tier, and consultants and any joint venitavelving the
Contractor, any entity into or with which the Cattor subsequently merges or affiliates, or angrosliccessor or
assignee of the Contractor.

An “Organizational conflict of interest” exists win¢he nature of the work to be performed underop@sed ordering
activity contract, without some restriction on atidg activities by the Contractor and its affiliatenay either (i)
result in an unfair competitive advantage to that@tor or its affiliates or (ii) impair the Coatitor’s or its
affiliates’ objectivity in performing contract work

b. To avoid an organizational or financial conflidtinterest and to avoid prejudicing the bestriedés of the
ordering activity, ordering activities may placestrections on the Contractors, its affiliates, ¢larecutives,
directors, subsidiaries and subcontractors atianyhen placing orders against schedule contrgstseh restrictions
shall be consistent with FAR 9.505 and shall begiesl to avoid, neutralize, or mitigate organizagiloconflicts of
interest that might otherwise exist in situatioekated to individual orders placed against the dgleecontract.
Examples of situations, which may require restitsi are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesddll submit invoices for IT Professional seegc Progress
payments may be authorized by the ordering actosityndividual orders if appropriate. Progressrpegts shall be
based upon completion of defined milestones orimteroducts. Invoices shall be submitted monthtyrecurring

services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activityadl pay the Contractor, upon submission of propeoices or
vouchers, the prices stipulated in this contracs@vice rendered and accepted. Progress paystaitde made
only when authorized by the order. For time-andemals orders, the Payments under Time-and-Mdsesiad
Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) ('/HRNATE | — OCT 2008) (DEVIATION | — FEB 2007)
applies to time-and-materials orders placed urfusrcontract. For labor-hour orders, the Paymadeu
Time-and-Materials and Labor-Hour Contracts at F#gR12-4 (MAR 2009) (ALTERNATE | — OCT 2008)
(DEVIATION | — FEB 2007) applies to labor-hour ordeplaced under this contract. 52.216-31(Feb 200)e-
and-Materials/Labor-Hour Proposal Requiremer@mmercial Iltem AcquisitionAs prescribed in 16.601(e)(3),
insert the following provision:

(a) The Government contemplates award of a TimeMatérials or Labor-Hour type of contract resultingm this
solicitation.
(b) The offeror must specify fixed hourly ratestmoffer that include wages, overhead, generalaahdinistrative
expenses, and profit. The offeror must specify twaethe fixed hourly rate for each labor categqmplies to labor
performed by—

(1) The offeror;
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(2) Subcontractors; and/or
(3) Divisions, subsidiaries, or affiliates of thi#esor under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contractirig®for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidestiope of this contract. The costs will be negetlaeparately with
the ordering activity in accordance with the guides set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contoaceceive, from the ordering activity's Contragtidfficer, written
consent before placing any subcontract for furniglainy of the work called for in a task order.



UNIVERSAL Technologies, LLC GSA Price Schedule

DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

Information Systems Consultant 1

Minimum of 2 years of experience in the desiredhtézal or business area and an Associates degesguoralent in
MIS or Computer Science. An additional 1 year ofkvexperience may be substituted for the educatdgnirement.
Expertise can include any of the following as thefgte to the design, development, deploymentgmateon or
support of information systems and other customifisthe-shelf computer applications and softwareaistructure in
mainframe, client/server, web-based or desktoprenmients: application, service, or database athite, design or
development; data conversion; testing and othelitgrassurance activities; technical or end-userwhoentation;
training and knowledge transfer; business procealysis; business process reengineering; requiresngathering,
analysis and documentation; database or applicatioministration; and data modeling.

Information Systems Consultant 2

Minimum of 4 years of experience in the desiredhtézal or business area and a Bachelors degreguoradent in
MIS or Computer Science. An additional 2 years ofknexperience may be substituted for the education
requirement. Expertise can include any of the failhg as they relate to the design, developmentogepent,
integration or support of information systems atiteo custom or off-the-shelf computer applicatiand software
infrastructure in mainframe, client/server, webdzher desktop environments: application, servicelatabase
architecture, design or development; data conversasting and other quality-assurance activitieshnical or end-
user documentation; training and knowledge transfgsiness process analysis; business processmeerigg;
requirements gathering, analysis and documentadiatabase or application administration; and datdeling.

Information Systems Consultant 3

Minimum of 6 years of experience in the desiredhtécal or business area and a Masters degree taéent in MIS
or Computer Science. An additional 3 year sof wexgerience may be substituted for the educationiregent.
Expertise can include any of the following as thefpte to the design, development, deploymentgmateon or
support of information systems and other customifisthe-shelf computer applications and softwareaistructure in
mainframe, client/server, web-based or desktoprenmients: application, service, or database athite, design or
development; data conversion; testing and othelitgrassurance activities; technical or end-useruwhoentation;
training and knowledge transfer; business procealysis; business process reengineering; requirsngathering,
analysis and documentation; database or applicatioministration; and data modeling.

Network Computing Engineer 2

Minimum of 4 years of experience in the desiredhtézal or business area and a Bachelors degreguoradent in
MIS, Computer Science and Computer/Network Systédmsadditional 2 years of work experience may be
substituted for the education requirement. Expextan include the design, deployment, integragdministration,
support and maintenance of network computing itfuature hardware, such as mainframes; UNIX, Lioux
Windows servers, desktops or laptops; LAN and W/ANices and cabling; and peripherals, such as psinte
scanners or input devices. Expertise additionallyinclude the design and implementation of datdece
environments, including rack and cable placemeM&@, power, UPS, airflow, security, floor loadingyniture and
fire suppression.
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IT Project Manager 1

Minimum of 2 years of experience in leading IT geip and/or teams and an Associates degree orsingss, MIS
or Computer Science. An additional 1 year of wotgerience may be substituted for the educationirepent.
Plans, coordinates and assesses work of techaamist Handles status reporting, change managemenisi
management. Determines appropriate personnel &mifgpassignments and manages workloads and sigsedday
be responsible for providing technical and non-técdl presentations and documentation to projedtestolders.

UNIVERSAL TECHNOLOGIES, LLC'S GSA RATES

SIN LABOR CATEGORIES GSA RATES WITH IFF
132-51 Information Systems Consultant 1 $87.66
132-51 Information Systems Consultant 2 $93.70
132-51 Information Systems Consultant 3 $100.71
132-51 Network Computing Engineer 2 $93.70
132-51 IT Project Manager 1 $74.06




